N o v ks

PAYMENT OPTIONS FOR YOUR HOA DUES

HOW TO SET UP YOUR ACCOUNT FOR AUTOMATIC WITHDRAWL (ACH)

Go to website — www.amvirginia.com

Click on the link that says “Access Your Account Online”

In the Log Information box, enter your account number (5 digit number — example: 12345 and
password located on your statement above the tear off portion (password — example: XY23JB)
and click the blue arrow button.

This will bring you to your account information page. On this page, click the link — “e-payment”
This will bring you to the page that says — “Pay With Your Checking Account!

To set up ACH —click the green button that says — “ADD”

A screen will appear that requests your bank account information. You can only use your
CHECKING OR SAVINGS account to set up ACH. Otherwise you can make a one-time payment —
see below for details.

HOW TO MAKE ONE-TIME PAYMENTS USING THE ONLINE SERVICES

One time payments can be made by clicking on one of the other selections at the bottom of the
page that says — “Pay With Your Checking Account!” (i.e. Credit Card Pay or ECheck Check Pay).

These selections will take you to the website for the Mutual of Omaha Bank, which you can also
access directly by going to - http://www.mutualofomahabank.com/west/association banking/ .

You can make your selection there under the HOMEOWERS section towards the bottom right of
the page.

Select either Pay by ECHECK or Pay by CREDIT CARD (fees may apply).

You will need your account statement for these options. The information you will need
regarding your account is located at the bottom of the tear-off portion of your statement. A
sample is provided on the website to help you locate the necessary information. See sample
below.

Double check to make sure all of your information is put in correctly (see note below). Once

you’re finished entering in all of your information, click the “Submit” button at the bottom to
complete the process.

PLEASE NOTE: if you enter an email address in the space provided, you will get an email from
the bank confirming the receipt of your request. It takes approximately 2 business days to
process your payment. A second email will be sent to you to inform you that your payment
was processed OR if there were any errors in processing your payment.
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